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RSP Advocacy Survey Report

May 2023 

Introduction:

In the Winter 2023 term, 508 undergraduate students signed up to participate in the Representative 
Survey Platform (RSP). In the following survey, 320 students participated, resulting in a response 
rate of approximately 63%. The goals of this survey were to understand the concerns and struggles 
students are currently dealing with, learn how students understand and engage with advocacy work 
and understand what advocacy priorities students want WUSA to focus on for the coming year. The 
survey was live from March 6 to 17, 2023.

Key Findings:

• 92.6% of students either strongly agree or somewhat agree that WUSA provides important 
services for students

• 44.3% of students either strongly disagree or somewhat disagree that they know how to
get in touch with someone at WUSA if they need to

• 66% of participants are either knowledgeable or somewhat knowledgeable about the
advocacy work WUSA does

• Students rated affordability as the most important advocacy issue to them
• 70% of students indicated that they want to see WUSA advocate for student mental health

next year
• Most students (39%) want to engage with WUSA advocacy by attending events related to

a specific topic
• Most students (27%) want to stay informed about the progress of WUSA advocacy

through @yourwusa Instagram

WATERLOO UNDERGRADUATE

STUDENT ASSOCIATION



2

Overall Social and Academic Experience

Participants were first asked to describe their overall social and academic experience at the University 
of Waterloo in the last six months. The results show that students have mixed feelings about their social 
and academic experiences. Those who described their overall social experience as positive shared that 
participating in clubs and other extracurricular activities on campus improved their social engagement. 
In contrast, those who rated their social experience negatively shared that due to their overwhelming 
course load, they did not have the time to socialize. Additionally, those who described their overall 
academic experience as positive explained that it was because they enjoyed the ability to choose 
courses they found interesting. On the other hand, those who described their overall academic 
experience negatively shared that their courses are very fast-paced and have increased the number of 
deliverables required. 

Figure 1: Which of the following are stressors for you as a post-secondary student? 

Academic
workload (e.g.,
course load,
academic ...

Maintaining
positive mental

health

Having a
meaningful

co-op
experience

Making
friends/fitting in

socially

Financial
challenges

(e.g., tuition,
textbooks)

Securing
housing

90%

62%
55% 54% 53% 48%

Overall, the highest percentage of students indicated that academic workload was a stressor for them, 
with 90% of students selecting this option. Those students who selected "other" included the following 
answers: 

• Networking
• Being involved in extracurricular activities
• Finding a co-op position
• Supporting family 
• Staying healthy (E.g., cooking nutritious meals, exercising)
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Figure 2: In which of the following ways have you engaged with WUSA in the past 6 months 

(I.e., since September 2022)?

Followed
our social
media ...

Visited the
Turnkey

Desk (SLC)

Visited one
of our

operation

Attended
one of our

events

Participated
in a WUSA

club

Visited one
of our

Student-Ru

Voted in the
WUSA

Election

Worked or
volunteered
for WUSA

53% 53%
45% 44%

28%

18% 15%

5%

Figure 2 demonstrates that the two most common ways that students have engaged with WUSA in the past 
6 months is through social media and visiting the Turnkey Desk.

Figure 3: Student Understanding of WUSA

Strongly agree Somewhat agree Somewhat disagree Strongly disagree

WUSA provides important services
for students

I see WUSA as a trusted source to
go to for resources and ...

WUSA improves my undergrad
experience outside of the ...

WUSA advocates for issues that
are important to me

I know how to get in touch with
someone at WUSA if I need to

WUSA provides good value for the
fees I pay

I know what WUSA does for me as
a student

WUSA acts on my feedback



4

As demonstrated in Figure 3, the statement with the highest percentage of "strongly agree" and "somewhat 
agree" responses was "WUSA provides important services for students," with 92.6% of students selecting 
these options. On the other hand, the statement that received the highest percentage of "somewhat 
disagree" and "strongly disagree" responses was "I know how to get in touch with someone at WUSA if I 
need to," with 44.3% of students selecting these options.

Defining "Advocacy"

Participants were asked to share what advocacy means to them as post-secondary students. Participants 
shared the following:

• "Taking the initiative to speak and take action on our behalf on issues we collectively experience 
as students"

• "Amplifying someone else"
• "Voicing and supporting the needs of the general public or certain groups of people"
• "Taking action"
• "Attempting to make things better on the whole"
• "Being outspoken about things you believe in"
• "Postings on social media and post boards"
• "Advocacy means taking the time to hear students' concerns and looking for solutions"

Figure 4: How do you currently advocate for your needs as a post-secondary student?
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Advocacy Challenges

Participants were asked to name some challenges they face when advocating for their needs as post-
secondary students. The challenges include: 

• Lack of awareness of who to contact
• Not having the time or support
• Fear of judgement
• Feeling discouraged due to the lack of action taken by higher-ups
• Stigma and discrimination.

Figure 5: Which of the following would encourage you to participate more in advocacy 

related activities?

Connection to
your field of

study

Support from
your peers

Support from
your

instructors

Career
development

Opportunities
for networking

Connection to
the

community
you live in

Community
recognition

71%

58% 54% 53%
48%

37%

23%

Those students who selected "other" including the following ideas:

• Monetary compensation/incentives
• More time
• "Guarantee of being heard listened to, and getting a response or a solution for problems. Not 

abandoning initiatives when students graduate but having a good faith transfer of information to 
the incoming students regarding all initiatives and their statuses"
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Figure 6: How knowledgeable are you about the advocacy work WUSA does on behalf of 

students?

Very knowledgeable

Knowledgeable

Somewhat Knowledgeable

Not knowledgeable at all

1%

14%

52%

33%

As demonstrated in Figure 6, most students (52%) are somewhat knowledgeable about the advocacy 
work WUSA does on behalf of students.

Figure 7: Which of the following WUSA advocacy efforts from this past year are you aware 

of?

Inclusive Washrooms Project

Consent Week Campaign

“Know Your Rights” Housing Event

Red Zone Campaign

Digital Learning Strategy ...

Provincial/Federal Advocacy ...

Town and Gown Committee

OUSA Policy Paper Consultations

31%

26%

24%

7%

4%

4%

3%

2%
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Figure 8: WUSA identified five main advocacy priorities in their 2020-2025 Long Range 

Plan. Please rank the importance of them to you (1 = most important, 5 = least important)

1 2 3 4 5

Affordability Educational quality Housing Equity and
accessibility of

education

International
students

Figure 8 demonstrates how students ranked the current WUSA advocacy priorities. The priority that was 
ranked as most important was affordability, with an average rating of 2.14. This was followed by 
educational quality (2.29), housing (2.86), equity and accessibility of education (3.28) and international 
students (4.42).

Figure 9: In addition to the five main advocacy priorities, please pick the top two issues 

that you would most like to see WUSA advocate on next year:

Student mental
health

Availability of
student jobs and

employment

Sustainability on
campus

Physical safety on
campus

Equity, diversity,
inclusion, and
anti-racism on

campus

70%

54%

28%
22% 22%
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Figure 10: I would like to engage in WUSA Advocacy by...

Attending
events

related to a
specific topic

Signing onto
petitions

about specific
issues

I am not
interested in

engaging, but
would like to
be updated

Participating
in awareness
campaigns
and events

Working
part-time for

the Advocacy
Department

within WUSA

Joining a
WUSA Board

committee

I am not
interested in
engaging in

WUSA
advocacy at

all

39%
37%

27%
24%

17%

9%
7%

Figure 11: How would you like to stay informed about the progress and outcomes of 

WUSA advocacy?

WUSA
Instagram

Email
updates as

needed

Opt-in
monthly
email

newsletter

Yearly
WUSA
Report

Articles on
wusa.ca

WUSA
TikTok

WUSA
LinkedIn

WUSA
Twitter

27%

23%

15% 14%

9%
5% 4% 3%
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Additional feedback on WUSA Advocacy

Participants were asked to share how WUSA can advocate their needs for next year. The suggestions 
include the following:

• Posting advocacy initiatives on social media pages
• More surveys or direct methods of communication between students and WUSA
• Make information regarding advocacy initiatives more accessible
• Supporting students on issues regarding affordability and housing
• Mental health awareness and support
• Improve campus safety
• Supporting international students with tuition, housing, and better medical care

Recommendations

Based on the findings of this survey, it is recommended that WUSA considers the following:

• Continue to support and advocate for the academic needs of students. Academic workload 
was identified as the top stressor for students. 

• Provide students with more free mental health resources and supports. Most students 
selected “maintaining positive mental health” as a stressor for them and student mental health 
was identified by students as the top additional use WUSA should advocate for.

• Plan events related to various advocacy topics. Most student wanted to engage with WUSA 
advocacy in this way.

• Encourage students to participate in advocacy activities by creating strong connections 
between advocacy and different fields of study. 

• Remove challenges such as fear of judgement, stigma and discrimination from advocacy 
spaces.

• Continue to advocate for a more affordable education. This area was ranked as the most 
important current WUSA priority.

• Increase student awareness of how to communicate with WUSA if they need support and 
our advocacy efforts in general. 

• Implement a better process for acting on student feedback and sharing the progress and 
outcomes of our advocacy efforts. Sharing on @yourwusa Instagram and email updates were 
the top methods students preferred.  
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Demographics

Demographic information is collected from RSP participants when they sign up to participate. The 
demographic breakdown below includes only information from participants who completed this survey. 
This information can be used to contextualize the survey results.

Figure 12: Are you a co-op student?

No

Yes

No [22.26%]

Yes [77.74%]

As seen in Figure 12, 77.74% of students who responded to the survey identified as being enrolled in the 
co-op program.  The IAP student headcount data shows that  the actual percentage of co-op students for 
the Winter 2023 term was 75.20%, meaning that we slightly over-selected co-op students in this survey.

Figure 13: Do you identify as disabled?

No

Yes

No [92.79%]

Yes [7.21%]

https://uwaterloo.ca/institutional-analysis-planning/university-data-and-statistics/student-data/student-headcounts
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Figure 14: Do you identify as racialized?

No

YesNo [52.98%]
Yes [47.02%]

Figure 15: Which faculty are you in?

Engineering Arts Math Science Health Environment

26.02%
21.00% 21.00%

15.99%

10.34%
5.64%

Figure 16: What is your gender identity?

Cisgender
woman

Cisgender man Non-binary Other Trans man Trans woman

65.83%

29.15%

2.82% 1.25% 0.63% 0.31%
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Figure 17: Are you an international student?

No

Yes

No [88.40%]

Yes [11.60%]

As seen in Figure 17, 11.60% of students who responded to the survey identified as international 
students.  The IAP student headcount data shows that  the actual percentage of international students for 
the Winter 2023 term was 17.85%, meaning that we under selected international students in this survey. 

Figure 18: Which year of study are you in?

1A 1B 2A 2B 3A 3B 4A 4B 5+

3.13%

18.50%

9.72%

12.85%

18.50% 17.24%

5.64%

12.23%

2.19%

https://uwaterloo.ca/institutional-analysis-planning/university-data-and-statistics/student-data/student-headcounts

